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PROMOTING HEALTHY
BEHAVIORS (PHB)
ACTIVITY

WHAT LOOKS CLEAN
MIGHT NOT BE SAFE

Two key reasons for diarrhea in adults
and children stem from dirty hands
(contaminating food, touching eyes, nose,
and mouth) and drinking untreated water.
Left untreated, long-term diarrhea in
children under 5 can lead to stunting
from malnutrition and/or premature
death.

The USAID-funded Promoting Healthy
Behaviors Project (PHB) is implementing
a social and behavior change (SBC)
intervention with local implementing
partners to reduce diarrhea by making it
easier for rural households to wash their
hands at the 5 critical times and to safely
treat and store drinking water.

The overarching concept for the
intervention is “What looks clean might
not be safe”. The presence of dirt was
one of the key reasons described during
field immersion for people to perform the
key behaviors such as handwashing with
soap. Participants reported that absence
of visible dirt made them believe their
hands to be clean. The concept is
intended to challenge such belief that dirt
and germs are always visible. In fact,
often they are not.

TARGET AUDIENCES

« Caregivers of children (mothers, fathers
and grandmothers)

KEY MESSAGES

« What looks clean might not be safe

» Wash your hands with soap and water at
5 critical times

e Drink boiled or treated water and stored
safely

e Install a WASH Kit in their homes

BEHAVIORAL OBJECTIVES

Appropriate treatment of drinking water:

« Encourage Cambodian families to wash
their hands with soap and water at the 5
critical times to reduce the risk of
diarrhea

» Drink only appropriately boiled or treated
and stored water to reduce the risk of
diarrhea

Handwashing with soap at 5 critical times:
Before preparing food/cooking

Before eating

Before feeding (an infant)

After using the latrine

After cleaning/changing an infant
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STRATEGIES

TO RAISE AWARENESS ON WASH

A set of recorded messages are played
over loudspeaker outside the village chief's
house (where a sample WASH Kit is set up)
that details the WASH key behaviors and
encourages practice.



“What looks clean might not be safe”
posters are displayed in Health Centers,
village/commune halls with call-to-action
messages — ask your chief how to set up
WASH Kit at home.

“What looks clean might not be safe”
banner is displayed at the community
event with clear message asking people to
wash hands with soap at all 5 critical times
and only drink boiled or filtered water and
store it safely.

AWARENESS ENGAGEMENT
SEES poster VC Visits HHs
HEARS loudspeaker shares leaflet
HEARS robocall collects phone #
Demo WASH Kits IPC follow up call
VC House/ Plastic to robocall listeners
Vendor Demo WASH Kits

VC House/ Plastic Vendor

TO ENGAGE WITH THE COMMUNITY
AND PROMOTE WASH KEY BEHAVIORS

A 1.5-hour child-friendly community event
is designed to engage with household
caregivers. Events are led by the local
village chief/influencer and Interpersonal
Communication (IPC) agent that aim to
challenge the misconception about unseen
germs, learn how germs can be transferred,
critical handwashing times, treating/storing
clean drinking water, experience the benefit
of handwashing station and learn how to
install one at home.

Leaflets with information regarding the
WASH recommended behaviors and DIY
WASH Kit instructions can be collected
from the village chief and used by IPCs and
local hosts at community engagement
events.

TO ENSURE CORRECT ADOPTION OF
WASH BEHAVIORS

Household visits are conducted by the
village chief/influencer and IPC agent
(when possible) for those community event

CONVERSION FOLLOW UP
Plastic Vendor VC Visits HH

sells WASH Kit deliver nudge stickers
sells tap/parts deliver incentive soap bag

Attendees or any households that have
prepared or installed a WASH Kit and claim
the incentive. Household visits focus on
assisting with WASH Kit drill/installation,
ensuring correct placement of handwashing
stations and safe drinking water treatment
or storage facilities. Those households
meet the WASH key behavior requirements
will receive the incentives — a bar of soap
in a reusable mesh bag that can be hung
from the tap of the handwashing station.

MONITORING, EVALUATION & LEARNING

PHB conducts ongoing monitoring of this
and all its SBC activities, capturing data in
terms of activities implemented, people
reached, and materials distributed, as well
as information on beneficiaries’ knowledge,
attitudes, and behavior prior to and after
exposure to PHB's activities. Results and
lessons learned are used to iterate and
improve the SBC activities, and are
regularly shared with the wider SBC

community.
CONTACT INFO v
Jim Malster, E._‘-
Chief of Party,
PSI, u
Jmalster@ps|0rg https://www.psi.org.kh/phb,
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