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PROMOTING HEALTHY BEHAVIORS (PHB) ACTIVITY

The Promoting Healthy Behaviors (PHB) Activity is a USAID funded Social and Behavior Change
project that commenced in 2018. The goal of PHB is to improve health behaviors among Cambodians
and ensure they seek and receive quality healthcare with decreased financial hardship. PHB initially
targeted 6 key health areas: Maternal & Child Health; Nutrition; Water, Sanitation and Hygiene
(WASH); Tuberculosis; Family Planning; and Malaria. In 2020-2021, PHB also implemented COVID-
related activities in response to the global pandemic. Towards the end of 2021, noncommunicable
diseases (NCDs) were added to PHB’s health portfolio, and the project was extended until June 2025.
PHB, implemented by Population Services International and its partners in collaboration with the Royal
Government of Cambodia (RGC), works in six provinces: Phnom Penh, Kampong Chhnang, Kampong
Cham, Tbong Khmum, Battambang, and Pailin. PHB focuses on two objectives:

OBJECTIVE |I: STRENGTHENED PUBLIC SECTOR SYSTEMS FOR OVERSIGHT AND
COORDINATION OF SBC AT NATIONAL AND PROVINCIAL LEVELS

NCHP’s Website and SBC Digital Library: PHB supported the National Center for Health
Promotion (NCHP), the project’s primary RGC partner, to redesign its website and develop an SBC
digital library. The new SBC digital library, linked to NCHP’s website, is a user-friendly, searchable
repository of SBC materials, tools, and studies available to all public and private SBC practitioners,
researchers, and academics. PHB continues to provide coaching and support to NCHP staff with
managing the website and promoting and expanding the content of the digital library.

Social and Behavior Change (SBC) Forum: PHB provided technical support to the National
Center for Health Promotion (NCHP), to restart its SBC Forums designed to gain and share
knowledge and best practices regarding health-related SBC programming. These semi-annual forums
bring together SBC practitioners from across Cambodia to discuss relevant SBC topics, challenges,
and innovations as part of NCHP’s leadership role in coordinating SBC activities in Cambodia.

SBC Practitioner’s Guidelines: The Guidelines, developed with NCHP, serves as a framework for
promoting sound, evidence-based SBC programming among SBC partners and practitioners in
Cambodia. The SBC Practitioner’s Guidelines also includes best practices for integrating gender within
SBC design and implementation and will serve as an important resource for promoting gender equality.
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The SBC Practitioner’s Guidelines, which was produced via a highly consultative process with national
and sub-national partners, was approved by the Ministry of Health (MoH) in June 2022.

OBJECTIVE 2: IMPROVED ABILITY OF INDIVIDUALS TO ADOPT HEALTHY BEHAVIORS

Family Planning SBC Activity: Working with local implementing partners Partners in Compassion
(PC), AHEAD and KHEMARA, PHB aims to increase knowledge of modern methods (MMs) of
contraception, change perceptions around MMs, and drive increased MM use for family planning (FP)
among couples. PHB also implements a youth-focused SBC intervention called “Just the Two of Us”
designed to resonate with technology-savvy young people. Partnering with Dosslab, a social media
platform that promotes youth wellbeing, the intervention aims to change young people's
misconceptions around sexual and reproductive health and see modern contraception as a means to
plan their future and achieve their ambitions.

Tuberculosis SBC Activity: Working with local implementing partners PC and AHEAD, PHB
promotes TB testing and treatment, especially among at-risk elderly populations. Under the umbrella
concept of “If You Love Me...”, this community-based SBC activity builds on the desire to protect your
loved ones and encourages family and community members to |) seek TB testing based on symptoms,
and 2) complete a full course of treatment for those who test positive.

WASH SBC Activity: Working with local implementing partner PC, KHEMRA and AHEAD, PHB
helps to reduce diarrheal disease by making it easier for rural households to wash their hands at 5
critical times and to safely treat and store drinking water. The overarching concept for the intervention
is "What looks clean might not be safe", addressing key misconceptions about handwashing and
facilitating access to handwashing stations and safe water storage. This activity was phased out in 2023.

Maternal & Child Health and Nutrition SBC Activity: PHB launched its innovative MCH &
Nutrition activity to promote mother and child health during pregnancy and early childhood. Using
interactive voice response (IVR) digital technology, PHB provides ongoing advice and support to
pregnant women and new mothers on how to help them and their babies stay healthy and prosper.

Malaria SBC Activity: In collaboration with National Center for Parasitology, Entomology and
Malaria Control (CNM), PHB implements the activity in Kampong Speu and Kampong Chhnang to
encourage forest-goers to get tested for malaria before re-entering the community.

Non-Communicable Diseases SBC Activity: By utilizing social media and community events, the
intervention aims to increase accurate risk appraisal and interrupt behavioral patterns to help women
establish new habits around diet and physical activity. It also re-balances cost-benefit analysis around
screening by promoting the benefits of early diagnosis and high-quality client education.

Perception of Quality Healthcare (PQH):

The purpose of the intervention is to encourage CONTACT INFORMATION
Cambodians to behave as an “informed

consumer”, actively engaging with their health Jim Malster

care provider regarding their symptoms and Chief of Party, Promoting Healthy Behaviors
treatment, which results in better medical care, Email: jmalster@psi.org
diagnosis, and adherence. This digital campaign

called "3 Go, 3 Follow" uses Facebook reels, Dr. Sam Sochea

Project Management Specialist, USAID
Cambodia
Email: ssam@usaid.gov

videos, and static posts to reach middle class
Cambodians aged 25-45 in urban areas.

FOR MORE INFORMATION:
usaid.gov/cambodia
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